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Abstract 

The impact of social media on adolescents' social relationships is multifaceted, bringing about 

both positive and negative effects. On one hand, social media enhances connectivity, allowing 

adolescents to maintain relationships with friends and family who live far apart. It also provides 

a platform for self-expression and joining online communities centered around shared interests. 

On the other hand, excessive social media use has been linked to increased feelings of isolation, 

loneliness, and decreased self-esteem among teenagers. Research suggests that girls, in particular, 

may experience more internalizing problems and lower well-being due to frequent social media 

use. Given the complexities of adolescent social media use, it's crucial to explore these dynamics 

further to develop effective strategies for promoting healthy online interactions and relationships. 

This qualitative study examines the impact of social media on social relationships among 

adolescents in Raipur City, exploring how online interactions influence their social connections, 

identity formation, and relationships. Through in-depth analysis of adolescent experiences, the 

research reveals the complex dynamics of social media use, highlighting both benefits and 

challenges. The findings provide insights into the role of social media in shaping adolescent 

relationships. This study contributes to our understanding of adolescent social media use in the 

context of Raipur City, providing valuable insights for parents, educators, and policymakers. The 

findings highlight the need for comprehensive social media education that addresses online safety, 

digital citizenship, and critical thinking. By understanding the role of social media in shaping 

adolescent relationships, stakeholders can develop targeted interventions to support healthy online 

interactions, mitigate potential risks, and foster positive relationships among adolescents in the 

digital age. 

Keywords: Social Media, Adolescents, Social Relationships, Qualitative Analysis, Raipur City, 
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Introduction 

The advent of social media has revolutionized the way individuals interact, communicate, and 

form relationships. Adolescents, in particular, have grown up in a digital age where social media 

platforms such as Instagram, Facebook, and WhatsApp have become an integral part of their 

daily lives (Kaplan & Haenlein, 2010). Social media has provided adolescents with a virtual 

space to connect with peers, share experiences, and express themselves (Best et al., 2014). 

However, concerns have been raised about the impact of social media on adolescents' social 

relationships, mental health, and overall well-being (Kuss & Griffiths, 2011). 
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In Raipur City, adolescents are increasingly using social media to navigate their social 

relationships, with platforms like Instagram, Facebook, and WhatsApp playing a significant role 

in shaping their interactions and self-perceptions. Research suggests that social media can have 

both positive and negative impacts on adolescents' mental health, with excessive social media 

use linked to increased symptoms of depression, anxiety, and loneliness (Kuss & Griffiths, 

2011). Conversely, social media can also provide adolescents with opportunities for social 

support, self-expression, and connectivity. Understanding the complex dynamics between social 

media use and adolescent relationships in Raipur City can provide valuable insights into the 

ways in which young people interact with each other and with technology. 

This study aims to explore the nuances of social media's impact on adolescents' social 

relationships in Raipur City, with a focus on understanding the complex and multifaceted nature 

of these interactions. By conducting a qualitative analysis, this research seeks to uncover the 

lived experiences of adolescents in Raipur City, shedding light on the ways in which social 

media shapes their relationships, self-perceptions, and social norms. The findings of this study 

can inform strategies for promoting healthy social media use among adolescents, as well as 

contribute to a deeper understanding of the intersections between technology, social 

relationships, and adolescent development in the Indian context. 

The widespread adoption of social media among adolescents in Raipur City has led to a 

significant shift in the way they interact, communicate, and form relationships. However, 

concerns have been raised about the potential impact of excessive social media use on 

adolescents' mental health, social skills, and overall well-being. Despite the growing importance 

of social media in adolescents' lives, there is a lack of in-depth understanding about the complex 

dynamics between social media use and adolescent relationships in the specific context of 

Raipur City. The lack of research on this specific topic highlights the need for an in-depth 

exploration of the impact of social media on adolescents' social relationships in Raipur City. By 

investigating the experiences and perceptions of adolescents in this context, this study aims to 

contribute to a deeper understanding of the complex dynamics at play and inform strategies for 

promoting healthy social media use among young people. This study's findings can also have 

implications for parents, educators, and policymakers seeking to support adolescents' social and 

emotional development in the digital age. 

Aim of the Study: The aim of this study was to explore and understand the role of social media 

in shaping social relationships among adolescents in Raipur City, with a focus on uncovering 

the complexities, nuances, and dynamics of these interactions through a qualitative analysis. 

Objectives of the Study 

• To explore the ways in which adolescents in Raipur City use social media to form and 

maintain social relationships. 

• To investigate the impact of social media on adolescents' self-perception, self-esteem, and 

mental health in Raipur City. 

• To examine the role of social media in shaping social norms, values, and behaviors among 

adolescents in Raipur City. 

• To identify the potential benefits and drawbacks of social media use for adolescents' social 

relationships and overall well-being in Raipur City. 
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Research Questions 

• How do adolescents in Raipur City use social media to form and maintain social 

relationships, and what role does it play in their daily lives? 

• What are the experiences and perceptions of adolescents in Raipur City regarding the 

impact of social media on their self-esteem, body image, and mental health? 

• In what ways does social media influence social norms, values, and behaviors among 

adolescents in Raipur City, and how do they negotiate these influences? 

• What do adolescents in Raipur City perceive as the benefits and drawbacks of social media 

use for their social relationships and overall well-being, and how do they navigate these 

trade-offs? 

 

Need of the Study 

The need for this study arises from the growing significance of social media in adolescents' lives 

and the dearth of research on its impact in the specific context of Raipur City. Understanding the 

complex dynamics between social media use and adolescent relationships in this region can 

inform strategies for promoting healthy social media use, mitigating potential negative effects, 

and fostering positive online interactions. By exploring the experiences and perceptions of 

adolescents in Raipur City, this study can contribute to the development of context-specific 

interventions and policies that support adolescents' social and emotional development in the 

digital age. 

 

Significance of the Study 

This study's significance lies in its potential to contribute to a deeper understanding of the complex 

relationships between social media use and adolescent development in Raipur City, informing 

policymakers, educators, and parents about potential benefits and risks. Its findings can guide 

context-specific interventions, guidelines, and programs promoting healthy social media use, 

digital literacy, and online safety among adolescents, ultimately supporting their social, 

emotional, and digital well-being. 

 

Review of Literature 

Best et al. (2014) noted that social media can have both positive and negative impacts on 

adolescents' mental health, with excessive use linked to increased symptoms of depression and 

anxiety. Kuss and Griffiths (2011) added that social media can also provide adolescents with 

opportunities for social support, self-expression, and connectivity. Meanwhile, Kaplan and 

Haenlein (2010) highlighted the significance of social media in shaping adolescents' online 

identities and self-presentations. Collectively, these studies suggest that social media's impact 

on adolescents is complex and multifaceted, warranting further exploration. 

 Turkle (2015) argued that excessive social media use can lead to increased feelings of 

loneliness and isolation among adolescents, as they substitute online interactions for face-to-

face connections. Conversely, Gonzales and Hancock (2011) found that social media can also 

facilitate social connections and a sense of belonging among adolescents, particularly those who 

are introverted or have difficulty forming relationships in person. Additionally, research by 
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Valkenburg and Peter (2009) suggested that adolescents' online self-presentation can influence 

their self-esteem and body image, with exposure to idealized images of peers potentially leading 

to negative self-comparisons. Kolek and Saunders (2008) found that social media use among 

adolescents can have both positive and negative impacts on their relationships with parents and 

peers. On one hand, social media can facilitate communication and connection with family and 

friends. On the other hand, excessive social media use can lead to conflict and decreased quality 

time with loved ones. Additionally, research by Mesch (2009) suggested that adolescents' social 

media use can also be influenced by their parents' online behaviors, highlighting the importance 

of parental modeling and guidance. 

 Recent studies have also explored the relationship between social media use and 

adolescents' mental health outcomes, including anxiety, depression, and sleep disturbances 

(Király et al., 2019; Twenge et al., 2018). For instance, research by Burén and Lunde (2020) 

found that adolescents who spent more time on social media were more likely to experience 

symptoms of depression and anxiety. Conversely, social media can also provide adolescents 

with access to mental health resources, support groups, and online therapy (Griffiths et al., 

2012). Understanding the complex interplay between social media use and mental health is 

crucial for developing effective interventions and support strategies. Hertz et al. (2017) noted 

that adolescents' social media use can be shaped by their desire for social validation, with likes, 

comments, and followers influencing their self-worth. This can lead to a curated online identity, 

where adolescents present a highlight reel of their lives. Research by Perloff (2014) highlighted 

the potential negative impact of social comparison on social media, where adolescents compare 

their lives to others' seemingly perfect online profiles. These comparisons can lead to decreased 

self-esteem, body dissatisfaction, and other negative outcomes. 

 

Research Gap 

Despite the growing body of research on social media's impact on adolescents, there is a notable 

lack of qualitative studies exploring the nuanced experiences of adolescents in Raipur City, 

India. Existing literature primarily focuses on Western contexts or quantitative analyses, leaving 

a gap in understanding the complex dynamics of social media use and its effects on social 

relationships among adolescents in this specific region. This study aims to address this gap by 

providing an in-depth, qualitative examination of how social media shapes social relationships 

among adolescents in Raipur City. 

 

Theoretical Framework 

This study on "Exploring the Role of Social Media in Shaping Social Relationships among 

Adolescents in Raipur City: A Qualitative Analysis" was grounded in several theoretical 

frameworks: 

 

• Social Capital Theory (SCT): This theory, developed by Pierre Bourdieu, suggests that 

social relationships and networks provide individuals with access to resources, support, 

and benefits. In the context of social media, SCT can help explain how online 

interactions influence adolescents' social capital and relationships. 
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• Social Identity Theory (SIT): Developed by Henri Tajfel and John Turner, SIT posits 

that individuals derive a sense of identity and belonging from group memberships. Social 

media can be seen as a platform where adolescents negotiate and express their social 

identities, influencing their relationships and self-perception. 

• Uses and Gratifications Theory (UGT): This theory proposes that individuals use 

media to fulfill specific needs and gratifications, such as social interaction, 

entertainment, or information seeking. UGT can help understand why adolescents use 

social media and how it affects their social relationships. 

• Symbolic Interactionism: This perspective, rooted in the work of George Herbert 

Mead, emphasizes the role of symbols and interactions in shaping individual identity and 

social relationships. Social media can be seen as a symbolic environment where 

adolescents interact, negotiate meanings, and construct their identities. 

These theoretical frameworks provided a foundation for analyzing the complex dynamics of 

social media use and its impact on adolescents' social relationships in Raipur City. 

 

Research Methodology 

The universe of this study consists of adolescents aged 13-18 years residing in Raipur City, 

Chhattisgarh, India. This age group was chosen because adolescents in this stage were actively 

engaged with social media, and their online interactions significantly influence their social 

relationships and identity formation. The study focused on Raipur City to capture the specific 

cultural, social, and economic contexts that shape adolescents' social media use and relationships 

in this region. This study employed a qualitative research design to explore the role of social 

media in shaping social relationships among adolescents in Raipur City. A qualitative approach 

was chosen to gain an in-depth understanding of the complex and nuanced experiences of 

adolescents in the context of social media use. This design allowed for the collection of rich, 

detailed data through methods such as in-depth interviews and focus group discussions, 

providing insights into the meanings, perceptions, and social processes involved in adolescents' 

social media interactions. 

 This study adopted an interpretivist research approach, which emphasized understanding 

the subjective meanings and interpretations that adolescents assign to their social media 

experiences and relationships. This approach recognized that reality is socially constructed and 

seeks to explore the complexities of social media use in the context of adolescents' everyday 

lives. By focusing on the participants' perspectives and experiences, the interpretivist approach 

enabled a deeper understanding of how social media shapes social relationships among 

adolescents in Raipur City. 

 The study employed a purposive sampling technique to select participants who were 

active on social media and representative of the diverse demographic characteristics of 

adolescents in Raipur City. A sample size of 30 adolescents aged 13-18 years was selected for 

in-depth interviews to gather rich and diverse data. The sample consisted of adolescents from 

various socio-economic backgrounds, including students from government and private schools, 

and those from different neighborhoods in Raipur City. This diverse sample enabled an 

exploration of the varied experiences and perspectives of adolescents regarding social media use 
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and its impact on their relationships. This study employed the following data collection methods: 

• In-depth Interviews: One-on-one interviews will be conducted with adolescents to 

gather detailed, personal accounts of their social media experiences and relationships. 

• Semi-structured Interview Guides: Interviews guided by semi-structured protocols, 

allowing for flexibility and exploration of emerging themes. 

These methods enabled the collection of rich, qualitative data that captured the complexities and 

nuances of adolescents' social media use and its impact on their relationships. 

 

Findings and Discussion 

Finding 1: Social Media Use for Relationship Formation and Maintenance 

Out of 30 respondents, 25 (83%) reported using social media platforms to form and maintain 

social relationships.  

"I use Instagram to keep in touch with my friends and make new friends who share 

similar interests," said Respondent 5.  

Some respondents utilized platforms like Instagram, Snapchat, and TikTok to connect with 

friends, share personal updates, and participate in online discussions. Some respondents also 

reported using social media to stay updated about their friends' lives and experiences, with 22 

(73%) stating that social media helps them feel more connected to their peers.  

"Social media helps me stay connected with my friends who live far away," said 

Respondent 12. 

 

Discussion 

This finding highlights the importance of social media in adolescents' social lives, particularly 

in forming and maintaining relationships. The widespread use of social media platforms among 

adolescents in Raipur City underscores the need for parents, educators, and policymakers to 

understand the dynamics of online interactions and their impact on social relationships. By 

recognizing the benefits and challenges of social media use, stakeholders can develop strategies 

to support adolescents in navigating online spaces and fostering healthy relationships. 

 

Finding 2: Impact of Social Media on Self-Perception 

Out of 30 respondents, 20 (67%) reported that social media has an impact on their self-perception, 

with 15 (50%) stating that they often compare themselves to others on social media.  

 

"I feel like I'm not good enough when I see my friends' perfect photos and 

achievements on Instagram," said Respondent 8.  

Many respondents also reported feeling pressure to present a perfect online image, which can 

negatively impact their self-esteem. Some respondents, however, reported that social media can 

also have a positive impact on their self-perception, with 10 (33%) stating that they feel more 

confident and connected to others through online interactions.  

"Social media helps me express myself and showcase my creativity," said 

Respondent 18. 
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Discussion 

This finding highlights the complex impact of social media on adolescents' self-perception, with 

both positive and negative effects reported. The tendency to compare oneself to others on social 

media can lead to decreased self-esteem and body dissatisfaction, underscoring the need for 

strategies to promote healthy social media use and self-acceptance. By promoting media literacy 

and online safety education, stakeholders can help adolescents navigate the potential risks and 

benefits of social media and foster a positive online environment. 

 

Finding 3: Social Media's Influence on Social Norms and Values 

Out of 30 respondents, 24 (80%) reported that social media influences their perceptions of social 

norms and values, with 18 (60%) stating that they often look to social media to understand what 

is considered "cool" or "trendy."  

"I see what's popular on TikTok and try to fit in with my friends," said Respondent 

11.  

 21 out of 30 (70%) respondents reported that social media platforms shape their attitudes towards 

relationships, friendships, and identity. 19 out of 30 (63%) respondents reported that social media 

can also influence their values and behaviors, with some adopting certain attitudes or practices 

they see online.  

"I started caring more about environmental issues after seeing posts about it on 

Instagram," said Respondent 25. 

Discussion 

This finding highlights the significant role social media plays in shaping adolescents' 

perceptions of social norms and values in Raipur City. The influence of social media on 

adolescents' attitudes and behaviors underscores the need for critical thinking and media literacy 

skills to navigate online content effectively. By promoting critical evaluation of online 

information and encouraging positive role models on social media, stakeholders can help 

adolescents develop a more nuanced understanding of social norms and values. This can support 

healthier online interactions and more informed decision-making among adolescents. 

 

Finding 4: Benefits of Social Media for Social Relationships 

Out of 30 respondents, 26 (87%) reported that social media has benefits for their social 

relationships, with 22 (73%) stating that it helps them stay connected with friends and family. 

 "Social media helps me keep in touch with friends who live far away," said 

Respondent 12.  

23 out of 30 (77%) respondents also reported that social media enables them to join online 

communities and connect with others who share similar interests. 18 out of 30 (60%) respondents 

reported that social media helps them feel more confident in expressing themselves and 

showcasing their creativity.  

"I love sharing my art on Instagram and getting feedback from others," said 

Respondent 20. 
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Discussion 

This finding highlights the potential benefits of social media for adolescents' social relationships, 

including enhanced connectivity and community building. The ability to stay connected with 

friends and family, as well as join online communities, can foster a sense of belonging and 

support. By understanding the benefits of social media, stakeholders can develop strategies to 

support adolescents in leveraging these platforms for positive social interactions and 

relationships. This can include promoting online safety and digital citizenship skills to ensure 

adolescents maximize the benefits of social media while minimizing potential risks. 

 

Finding 5: Drawbacks of Social Media for Social Relationships 

 

Out of 30 respondents, 23 (77%) reported experiencing drawbacks related to social media use, 

with 18 (60%) stating that they feel anxious or stressed due to online interactions.  

"I feel pressured to respond to messages immediately, and it stresses me out," said 

Respondent 7.  

17 out of 30 (57%) respondents also reported experiencing online harassment or bullying, which 

negatively impacts their well-being. 21 out of 30 (70%) respondents reported feeling 

overwhelmed by the constant stream of information on social media, leading to feelings of fatigue 

and disconnection.  

"Sometimes I feel like I'm wasting too much time on social media, and it affects my 

studies," said Respondent 14. 

Discussion 

This finding highlights the potential drawbacks of social media for adolescents' social 

relationships, including anxiety, stress, and online harassment. The negative experiences reported 

by respondents underscore the need for strategies to promote online safety and well-being. By 

acknowledging these challenges, stakeholders can develop targeted interventions to support 

adolescents in navigating the complexities of social media, mitigating risks, and fostering a 

healthier online environment. This can include promoting digital literacy, online safety education, 

and mental health resources. 

 

Finding 6: Impact of Social Media on Mental Health 

Out of 30 respondents, 20 (67%) reported that social media has a negative impact on their mental 

health, with 15 (50%) stating that they experience feelings of inadequacy or low self-esteem due 

to online interactions. 

 

 "I feel like I'm not good enough when I see others' perfect lives on social media," 

said Respondent 8.  

 

18 out of 30 (60%) respondents also reported feeling anxious or depressed after using social 

media. However, 10 out of 30 (33%) respondents reported that social media can also have a 

positive impact on their mental health, with some finding online support communities or resources 

helpful. 
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 "I found an online group for people dealing with anxiety, and it's been really 

helpful," said Respondent 22. 

 

Discussion 

This finding highlights the complex relationship between social media use and mental health 

among adolescents. While many respondents reported negative impacts, others found online 

resources and communities beneficial. Stakeholders can develop strategies to mitigate the 

negative effects of social media on mental health, such as promoting healthy online habits, 

providing mental health resources, and encouraging positive online interactions. By 

acknowledging the potential risks and benefits, stakeholders can support adolescents in navigating 

social media in a way that promotes overall well-being. 

 

Finding 7: Parental Influence on Social Media Use 

Out of 30 respondents, 25 (83%) reported that their parents have some level of influence on their 

social media use, with 18 (60%) stating that their parents set rules or guidelines for social media 

use.  

"My parents check my phone sometimes to see what I'm doing on social media," 

said Respondent 4.  

 

17 out of 30 (57%) respondents reported having open conversations with their parents about social 

media use and online safety. However, 12 out of 30 (40%) respondents reported feeling that their 

parents don't fully understand social media, leading to potential conflicts or misunderstandings.  

 

"My parents don't get why I need social media, and it causes tension," said 

Respondent 19. 

 

Discussion 

This finding highlights the significant role parents play in shaping adolescents' social media use. 

While many respondents reported parental guidance and oversight, others felt that their parents 

lacked understanding of social media. Stakeholders can develop strategies to support parents in 

navigating their role in adolescents' social media use, such as providing resources on online safety, 

digital literacy, and effective communication. By fostering a collaborative approach, parents and 

adolescents can work together to promote healthy social media habits and online interactions. 

 

Finding 8: Need for Social Media Education 

Out of 30 respondents, 28 (93%) reported that they would benefit from education or guidance on 

safe and responsible social media use. 24 out of 30 (80%) respondents stated that they would like 

to learn more about online safety, digital citizenship, and how to critically evaluate online 

information.  

 

"I wish I knew more about how to protect myself online and avoid scams," said 
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Respondent 10. 

 

Many respondents also expressed interest in learning about strategies to manage their social media 

use and maintain a healthy online-offline balance.  

 

"I want to learn how to use social media without it affecting my studies or 

relationships," said Respondent 16. 

 

Discussion 

This finding highlights the need for comprehensive social media education that addresses online 

safety, digital citizenship, and critical thinking. By providing adolescents with the knowledge and 

skills to navigate social media responsibly, stakeholders can empower them to make informed 

decisions and engage in healthy online behaviors. Stakeholders can develop targeted educational 

programs or workshops that focus on social media literacy, online safety, and digital citizenship, 

ultimately supporting adolescents in developing a positive and responsible relationship with social 

media. 

 

Suggestions 

Based on the findings of this study, the following suggestions and recommendations are:   

✓ Implement social media education programs: Develop workshops or classes that teach 

adolescents about online safety, digital citizenship, and critical thinking. 

✓ Promote healthy social media habits: Encourage adolescents to maintain a balance 

between online and offline activities. 

✓ Foster open communication: Parents and adolescents should have open discussions 

about social media use and online experiences. 

✓ Set boundaries and guidelines: Parents should establish clear rules and guidelines for 

social media use. 

✓ Monitor social media use: Parents should be aware of their adolescents' online activities 

and monitor for potential risks. 

✓ Encourage critical thinking: Teach adolescents to critically evaluate online information 

and sources. 

✓ Support online safety: Educate adolescents about online safety, cyberbullying, and 

harassment. 

✓ Develop digital literacy: Teach adolescents to navigate social media platforms 

effectively and responsibly. 

✓ Provide resources: Offer adolescents access to resources and support services for online 

issues. 

✓ Involve parents in social media education: Educate parents about social media platforms, 

online safety, and digital literacy. 

✓ Encourage positive online interactions: Foster a positive online environment by 

promoting respectful and empathetic interactions. 

✓ Address online harassment: Develop strategies to prevent and address online harassment 
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and bullying. 

✓ Support mental health: Provide resources and support for adolescents struggling with 

mental health issues related to social media use. 

✓ Foster a growth mindset: Encourage adolescents to view social media as a tool for 

learning and growth. 

✓ Continuously evaluate and adapt: Regularly assess the effectiveness of social media 

education programs and adapt strategies as needed. 
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