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Abstract

This research paper offers a comprehensive and critical analysis of welfare schemes administered
by the Ministry of Social Justice and Empowerment (MSJE), with a specific focus on their impact
on marginalized communities residing in Mana Camp, Raipur, Chhattisgarh. These communities
include Scheduled Castes (SCs), Other Backward Classes (OBCs), persons with disabilities
(PwDs), and transgender individuals—qgroups historically excluded from mainstream socio-
economic development. The study employs a mixed-methods approach, using simulated primary
data from 100 respondents and thematic interpretation to assess key parameters such as scheme
awareness, accessibility, effectiveness, and transformative potential. Quantitative data is
supplemented with qualitative case vignettes to capture the lived realities of beneficiaries.
Findings highlight a range of challenges, including low awareness levels, bureaucratic hurdles,
digital illiteracy, and stigmatization, particularly affecting transgender persons and sanitation
workers. Despite the existence of well-intentioned policy frameworks, many schemes fail to reach
intended beneficiaries due to institutional gaps and lack of localized implementation mechanisms.
Only a partial impact is observed, with significant disparities in uptake and benefit realization
across gender, caste, and disability lines. The study emphasizes the urgent need for more
community-centered outreach strategies, streamlined application processes, and real-time
grievance redressal mechanisms. It concludes that to fulfill the MSJE’s mission of inclusive
growth, welfare delivery must shift from a top-down bureaucratic model to a more participatory,
adaptive, and equity-driven approach tailored to the unique context of urban marginalized
settlements like Mana Camp. This paper presents a detailed critical analysis of welfare schemes
implemented by the Ministry of Social Justice and Empowerment (MSJE), focusing on their
impact on marginalized communities in Mana Camp, Raipur, Chhattisgarh. Using simulated
primary data from 100 respondents and a thematic framework, this study evaluates awareness,
access, implementation challenges, and socio-economic outcomes of these schemes. The results
reveal systemic barriers, partial impact, and the need for more responsive, inclusive welfare
delivery.

1. Introduction

India’s unwavering commitment to social justice is epitomized by the initiatives of the Ministry
of Social Justice and Empowerment (MSJE), which is dedicated to uplifting the nation's most
marginalized communities. These include Scheduled Castes (SCs), Other Backward Classes
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(OBCs), persons with disabilities (PwDs), and transgender individuals. In the Union Budget for
2025-26, the MSIJE received an allocation of ¥13,611 crore, marking a 6% increase from the
previous fiscal year. This budgetary enhancement underscores the government's intent to ensure
comprehensive coverage of welfare schemes across the country. Mana Camp, situated in Raipur,
Chhattisgarh, serves as a pertinent case study to evaluate the real-world impact of these welfare
schemes. As per the 2011 Census, Mana Camp had a population of 11,953, with an estimated
increase to approximately 17,200 by 2025. The area is characterized by a diverse demographic,
including SCs (5.7%) and STs (6%), and boasts a literacy rate of 89.04%, surpassing the state
average of 70.28% .

Despite the robust policy frameworks and increased funding, the translation of these schemes into
tangible benefits for the residents of Mana Camp remains inconsistent. Challenges such as limited
awareness, bureaucratic hurdles, and infrastructural deficiencies often impede the effective
delivery of services. This study aims to critically analyze the implementation and impact of
MSJE's welfare schemes in Mana Camp, shedding light on the successes and identifying areas
requiring policy intervention to achieve true social equity. India’s commitment to social justice is
reflected through the initiatives of the Ministry of Social Justice and Empowerment (MSJE).
These schemes aim to uplift Scheduled Castes (SCs), Other Backward Classes (OBCs), persons
with disabilities (PwDs), and transgender individuals. Mana Camp, a low-income informal
settlement in Raipur, serves as a focal point for analyzing how these schemes translate into real-
life benefits or exclusions.

Review of Literature

Extant literature emphasizes the uneven and often fragmented outcomes of welfare schemes in
India, particularly in urban informal settlements. Dréze and Sen (2013), in their seminal work An
Uncertain Glory: India and Its Contradictions, argue that while welfare programs in India are
well-intentioned, their outcomes are constrained by administrative inefficiencies, political
neglect, and a lack of community engagement. They underscore the “implementation gap™ as a
fundamental barrier to achieving equity.

Chatterjee (2008), in Politics of the Governed, highlights how informal settlements operate within
“gray zones” of legality and access, where governance structures are ad hoc and often rely on
political patronage. This creates barriers for marginalized residents to claim rights-based
entitlements, including welfare schemes.

Furthermore, reports by NITI Aayog and the Ministry of Social Justice and Empowerment (MSJE)
indicate growing financial and policy commitments to targeted welfare, such as the PM-DAKSH
scheme for skill development and SMILE for transgender welfare. However, these reports often
lack disaggregated, community-specific outcome measurements. For example, while NITI
Aayog’s 2021 report on “Social Inclusion” outlines indicators of inclusion, it acknowledges
persistent caste, gender, and ability-based disparities, especially in urban poor clusters.

Recent studies by academic researchers (Kundu, 2017; Bhan & Jana, 2020) reinforce the finding
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that urban poor, especially in resettlement colonies and informal settlements, face exclusion due
to documentation challenges, lack of digital literacy, and discrimination. These challenges are
amplified for women, transgender persons, and persons with disabilities, whose intersectional
vulnerabilities are rarely addressed holistically.

This study aims to bridge these knowledge and implementation gaps by offering localized,
thematic insights from Mana Camp, Raipur. By using community-simulated data and
participatory case analysis, it provides a grounded understanding of how national welfare
initiatives translate (or fail to translate) into tangible outcomes for marginalized groups in a
dynamic urban informal setting.

Methodology

This study employs a mixed-method research design, integrating both quantitative and qualitative
approaches to capture the multifaceted impact of welfare schemes on marginalized communities
in Mana Camp, Raipur. Given the challenges of direct field access, primary data was simulated
for 100 households based on secondary demographic sources such as Census 2011, NSSO
surveys, and community profiling data available from local NGOs and state reports. This
simulation was designed to mirror the socio-economic and caste-gender-disability composition of
the settlement.

The quantitative component focused on measurable indicators such as monthly income, awareness
of various schemes (e.g., Post Matric Scholarship, SMILE, NSKFDC, Deendayal Disabled
Rehabilitation Scheme), extent of utilization, and perceived impact. Data was organized into
categories for analysis by caste group (SC/OBC/Other), gender identity, and disability status.
Descriptive statistics—frequency distributions, bar graphs, and cross-tabulations—were
employed to identify patterns and disparities.

The qualitative component involved thematic coding of simulated case vignettes, anecdotal
evidence, and existing literature that described the lived realities of marginalized individuals
engaging with welfare schemes. Key themes such as systemic exclusion, bureaucratic barriers,
identity-based discrimination, and empowerment outcomes were analyzed using a grounded
theory approach.

Additionally, policy documents from the Ministry of Social Justice and Empowerment, NITI
Aayog, and academic literature were triangulated to validate the findings. The combination of
numerical trends and narrative depth allows this study to offer a nuanced and locally anchored
analysis of how centrally administered welfare programs translate into real outcomes at the
community level.

Overview of Welfare Schemes

The Ministry of Social Justice and Empowerment (MSJE) is responsible for formulating and
implementing welfare schemes aimed at the upliftment of marginalized and disadvantaged groups
in India, including Scheduled Castes (SCs), Other Backward Classes (OBCs), Persons with
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Disabilities (PwDs), senior citizens, transgender persons, and economically weaker sections. The
following are key schemes relevant to the context of Mana Camp, Raipur:

1.

Post Matric Scholarship Scheme for SC/OBC Students

This centrally sponsored scheme aims to promote higher education among SC and OBC
students by providing financial assistance for studies beyond Class 10. The scholarship
covers tuition fees, maintenance allowances, and other compulsory fees. It seeks to
reduce dropout rates and encourage participation in professional and technical education.
According to MSJE reports, over 60 lakh students benefit annually, but implementation
challenges persist in urban slums due to poor documentation and digital barriers.
Deendayal Disabled Rehabilitation Scheme (DDRS)

This scheme provides financial assistance to NGOs for delivering services to persons
with disabilities, including education, vocational training, and therapeutic services.
DDRS supports the establishment of special schools, rehabilitation centres, and
community-based interventions. However, its outreach in informal settlements like Mana
Camp remains limited due to weak NGO presence and limited awareness.

SMILE (Support for Marginalized Individuals for Livelihood and Enterprise)
Scheme

Launched in 2022, the SMILE scheme focuses on the holistic rehabilitation of transgender
persons and those engaged in begging. It includes skill development, shelter homes
(Garima Greh), mental health services, and support for identity documentation. The
scheme aims to reintegrate transgender persons into mainstream society. Despite its
progressive design, ground-level implementation remains inconsistent, especially in areas
lacking sensitized officials.

NSKFDC Financial Inclusion Scheme (National Safai Karamcharis Finance and
Development Corporation)

NSKFDC provides concessional loans for self-employment, skill development, and
higher education to sanitation workers and their dependents. In Mana Camp, where a
significant portion of the population is engaged in manual scavenging or sanitation work,
this scheme has the potential to offer socio-economic mobility. However, procedural
complexities and the stigma attached to caste-based occupations often deter applications.
Senior Citizens Welfare Programs

The MSJE administers the National Action Plan for Senior Citizens, which includes
programs such as the Integrated Programme for Senior Citizens (IPSrC) that provides
financial assistance to NGOs for running old-age homes and daycare centers. While the
urban elderly population is growing, services are often inaccessible in informal
settlements due to infrastructural and mobility limitations.

Free Coaching Scheme for SC/OBCs

This scheme aims to provide quality coaching to SC and OBC candidates for competitive
examinations, including civil services, professional courses, and entrance tests. It covers
course fees, study materials, and a monthly stipend. While urban youth in formal
settlements have benefited, youth in informal areas like Mana Camp often miss out due
to lack of awareness and poor access to coaching centers.
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Data Presentation and Thematic Analysis
Figure 1: Awareness Levels of Welfare Schemes
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Figure 2: Utilization of Welfare Schemes
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Figure 3: Perceived Impact of Welfare Schemes
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Themes identified include:

1. Awareness & Information Dissemination : Nearly half the respondents had low awareness,
especially among PwDs and transgender individuals.

2. Scheme Accessibility : Although 70% reported accessing at least one scheme, bureaucratic
hurdles and documentation issues limited access for the remaining 30%.

3. Social Stigma and Exclusion : Transgender respondents and safai karamcharis reported
discrimination in both public offices and community interactions.

4. Impact Realization : Only 20% reported high impact, showing the schemes’ limited ability
to uplift households beyond marginal thresholds.

6. Case Vignettes

= Sunita (SC Woman) : Benefited from the Post Matric Scholarship but faced dropout due
to unpaid domestic responsibilities.
= Ravi (Transgender Individual) : Rejected from skill training due to lack of gender-neutral
facilities.
= Mohan (Safai Karamchari) : Loan application under NSKFDC delayed for over a year due
to lack of awareness and follow-up.
Discussion

The study reveals that while welfare schemes have strong policy frameworks, their effectiveness
is compromised by low awareness, lack of facilitation, and weak local governance. Mana Camp’s
dynamics reflect the broader challenges of urban welfare delivery in marginalized communities.
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Recommendations

1. Local language awareness drives

2. Simplification and digitization of documentation

3. Dedicated community facilitation centres

4. Gender-neutral and inclusive service delivery

5. Participatory social audits and real-time monitoring

Conclusion

This study critically evaluates the impact of welfare schemes implemented by the Ministry of
Social Justice and Empowerment (MSJE) in the marginalized community of Mana Camp, Raipur,
Chhattisgarh. While these schemes offer vital support to the target groups—Scheduled Castes
(SCs), Other Backward Classes (OBCs), persons with disabilities (PwDs), transgender
individuals, and senior citizens—their localized implementation in Mana Camp is significantly
lacking. Despite the well-intentioned policy frameworks, the study reveals that these schemes
often fail to fully reach their intended beneficiaries due to systemic barriers such as low awareness,
bureaucratic inefficiencies, and social stigma. The research highlights the importance of policy
responsiveness in adapting national welfare schemes to the unique socio-economic and cultural
realities of informal urban settlements. While the central government has made considerable
financial allocations and created programs aimed at reducing inequalities, the lack of adequate
bottom-up planning—in which local needs and voices are meaningfully integrated—has resulted
in a disconnect between policy design and implementation on the ground. The study demonstrates
that interventions that are not tailored to the local context fail to fully address the multifaceted
barriers faced by marginalized populations, especially those belonging to multiple intersecting
disadvantaged groups. Moreover, the research underscores the critical need for inclusive
monitoring and real-time feedback mechanisms to evaluate the effectiveness of welfare schemes.
The absence of participatory governance structures that engage the community in decision-
making and grievance redressal weakens the accountability of the schemes, leading to delayed or
inconsistent benefits. Therefore, the study concludes that while the MSJE’s welfare initiatives
have the potential to be transformative, their success hinges on a more localized, participatory
approach that empowers beneficiaries, streamlines processes, and ensures that the most vulnerable
populations are not left behind.
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