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Abstract 

The global phenomenon of aging populations presents significant social and economic challenges, 

particularly for senior citizens residing in old age homes. This qualitative and exploratory study, 

"The Social and Economic Challenges of Aging: A Study on the Lives of Senior Citizens in Old 

Age Home Mana Camp Raipur, C.G.," aims to investigate the lived experiences of elderly 

individuals in this specific context. Aging populations face multifaceted challenges, including social 

isolation, economic insecurity, health issues, and emotional distress. Old age homes, while 

providing shelter and basic amenities, often lack personalized care and social interaction, 

exacerbating these challenges. The findings revealed that participants faced significant social 

challenges, such as loneliness and lack of meaningful interactions, as well as economic difficulties, 

including financial dependency and limited access to resources. The study highlighted the need for 

comprehensive support systems and policies to ensure the well-being and dignity of elderly 

individuals in old age homes. The insights gained from this study can inform policymakers, 

caregivers, and stakeholders about the specific needs and concerns of senior citizens, enabling 

targeted interventions and support services. This study will contribute to the existing literature on 

aging populations and old age homes, highlighting the specific challenges faced by senior citizens 

in this context. The findings will inform policymakers, caregivers, and stakeholders about the needs 

and concerns of elderly individuals, enabling the development of targeted interventions and support 

services. The study's insights will shed light on the complex social and economic challenges faced 

by senior citizens in old age homes, emphasizing the need for comprehensive support systems and 

policies to ensure their well-being and dignity. 
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Introduction 

The global population is experiencing a significant demographic shift, with the proportion of older 

adults increasing rapidly. According to the World Health Organization (WHO), the number of 

people aged 60 years and above is expected to reach 2.1 billion by 2050 (WHO, 2020). This 

phenomenon poses significant challenges for individuals, families, and societies, particularly in 

developing countries where social security and healthcare systems are often inadequate (HelpAge 

International, 2019). In India, the elderly population is growing at a rapid pace, with the 2011 Census 

reporting 7.4% of the population aged 60 years and above (Government of India, 2011). The aging 

population in India faces numerous challenges, including social isolation, economic insecurity, and 

inadequate healthcare. Older adults in India often experience significant life changes, such as 
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retirement, loss of spouse, and declining health, which can lead to feelings of loneliness and 

disconnection (Jamuna, 2003). Furthermore, the traditional family support system, which has 

historically provided care and support for older adults, is eroding due to urbanization, migration, 

and changing family values (Prakash, 2018). As a result, many older adults are forced to rely on old 

age homes for support and care. 

Old age homes have become a vital part of the support system for elderly individuals in 

India, providing shelter, food, and basic care. However, the quality of life for residents in these 

homes can vary significantly, depending on factors such as funding, management, and availability 

of resources (Kumar, 2017). Some old age homes offer a range of services, including healthcare, 

recreational activities, and social support, while others may lack basic amenities and care (Siva, 

2019). Understanding the experiences of elderly individuals living in old age homes is crucial for 

developing effective policies and interventions to support this growing population. This study 

focuses on Old Age Home Mana Camp Raipur, Chhattisgarh, aiming to explore the social and 

economic challenges faced by its residents. By examining the lived experiences of elderly 

individuals in this specific context, the study seeks to identify the gaps in care and support services, 

and inform policy and practice improvements. The findings of this study will contribute to the 

existing literature on aging and old age homes in India, and provide valuable insights for 

stakeholders working in this field (Dutta, 2020). 

Aim of the Study: The aim of this study is to explore the social and economic challenges faced by 

senior citizens residing in Old Age Home Mana Camp Raipur, Chhattisgarh, and to understand their 

lived experiences, needs, and concerns.  

 

Objectives of the Study 

• To explore the social challenges faced by senior citizens residing in Old Age Home Mana 

Camp Raipur, Chhattisgarh. 

• To examine the economic difficulties encountered by elderly individuals in the old age home. 

• To understand the impact of aging on the physical, emotional, and mental well-being of senior 

citizens. 

• To identify the support systems and services required to enhance the quality of life of elderly 

individuals in old age homes. 

 

Research Questions 

• What are the social challenges faced by senior citizens residing in Old Age Home Mana Camp 

Raipur, Chhattisgarh? 

• What economic difficulties do elderly individuals encounter in the old age home, and how do 

these challenges affect their daily lives? 

• How does aging impact the physical, emotional, and mental well-being of senior citizens in 

the old age home? 

• What support systems and services are required to enhance the quality of life of elderly 

individuals in old age homes? 
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Need of the Study 

By conducting this study, we can gain a deeper understanding of the needs and concerns of senior 

citizens, ultimately contributing to their well-being and dignity. This study is necessary for several 

reasons: 

• Growing elderly population: India's elderly population is increasing rapidly, and 

understanding their challenges is crucial for developing effective support systems. 

• Limited research: There is a need for more research on the experiences of senior citizens in 

old age homes, particularly in Chhattisgarh. 

• Informing policy and practice: The study's findings can inform policy and practice 

improvements for elderly care, enhancing the quality of life for senior citizens. 

• Addressing social and economic challenges: The study can help identify solutions to address 

social isolation, economic insecurity, and other challenges faced by elderly individuals. 

 

Significance of the Study 

The significance of this study lies in its potential to inform policy and practice improvements for 

elderly care in India. By understanding the social and economic challenges faced by senior citizens 

in old age homes, policymakers and caregivers can develop targeted interventions to enhance their 

well-being and quality of life. This study's findings will also contribute to the growing body of 

research on aging in India, highlighting the need for comprehensive support systems and services for 

elderly individuals. Ultimately, this study aims to promote a better understanding of the complexities 

of aging and inform strategies for supporting India's growing elderly population. 

 

Review of Literature 

The aging population is a significant demographic shift occurring globally, with far-reaching 

implications for individuals, families, and societies. According to the United Nations (2020), the 

number of older adults worldwide is projected to reach 1.5 billion by 2050. In India, the elderly 

population is growing rapidly, with the 2011 Census reporting 7.4% of the population aged 60 years 

and above (Government of India, 2011). This demographic shift poses substantial challenges, 

including healthcare, social security, and economic support for older adults. 

 Research has shown that older adults in India face significant social challenges, including 

social isolation, loneliness, and loss of status within the family (Jamuna, 2003). The traditional joint 

family system, which provided support and care for older adults, is eroding due to urbanization, 

migration, and changing family values (Prakash, 2018). As a result, many older adults are forced to 

rely on old age homes for support and care, which can lead to feelings of abandonment and neglect 

(Kumar, 2017). 

 Economic challenges are also a significant concern for older adults in India. Many older 

adults face financial insecurity due to limited pension coverage, inadequate savings, and reliance 

on family members for support (Dutta, 2020). Additionally, older adults may experience reduced 

access to healthcare services due to financial constraints, leading to poor health outcomes (Siva, 

2019). The economic challenges faced by older adults can exacerbate social isolation and reduce 

their overall quality of life. 

 Old age homes play a crucial role in providing support and care for older adults in India. 

However, the quality of care and services provided by these homes varies significantly (Kumar, 
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2017). Some old age homes offer a range of services, including healthcare, recreational activities, 

and social support, while others may lack basic amenities and care (Siva, 2019). Research has 

highlighted the need for standardized guidelines and regulations for old age homes to ensure quality 

care and services for residents. 

 Despite the growing importance of old age homes, there is a need for more research on the 

experiences of older adults living in these settings. Studies have highlighted the importance of 

understanding the perspectives and needs of older adults to develop effective policies and 

interventions (Jamuna, 2003; Prakash, 2018). This study aims to contribute to the existing literature 

by exploring the social and economic challenges faced by senior citizens in Old Age Home Mana 

Camp Raipur, Chhattisgarh, and identifying strategies to enhance their well-being and quality of 

life.  

 The review of literature highlights the significant challenges faced by older adults in India, 

including social isolation, economic insecurity, and limited access to healthcare. Old age homes 

play a crucial role in providing support and care, but the quality of services varies. Research 

emphasizes the need for understanding the perspectives and needs of older adults to develop 

effective policies and interventions. This study aims to contribute to the existing literature by 

exploring the experiences of senior citizens in Old Age Home Mana Camp Raipur, Chhattisgarh, 

and identifying strategies to enhance their well-being and quality of life. 

 

Research Gap 

The review of literature reveals that despite the growing elderly population in India, there is a 

scarcity of research on the specific challenges faced by senior citizens residing in old age homes, 

particularly in the context of Chhattisgarh. While existing studies have explored the broader issues 

of aging in India, there is a lack of in-depth examination of the social and economic challenges 

experienced by elderly individuals in old age homes. This gap in research limits our understanding 

of the complex needs and concerns of this vulnerable population. 

 

Theoretical Frameworks  

This study is grounded in the Social Exchange Theory (SET), which posits that social interactions 

and relationships are based on exchanges of resources, support, and services (Emerson, 1976). In 

the context of old age homes, SET can help explain the dynamics of support and care between 

residents, caregivers, and family members. The theory suggests that the quality of relationships and 

interactions within old age homes is influenced by the perceived benefits and costs of these 

exchanges. The Activity Theory of Aging provides another relevant framework for understanding 

the experiences of senior citizens in old age homes. This theory posits that older adults who remain 

active and engaged in various activities tend to have higher levels of satisfaction and well-being 

(Havighurst & Albrecht, 1953). In the context of this study, the Activity Theory can help explain 

how participation in recreational, social, and physical activities influences the quality of life and 

well-being of senior citizens in Old Age Home Mana Camp Raipur, Chhattisgarh. 

 

Research Methodology 

The universe for this study consisted of all senior citizens residing in old age homes in Chhattisgarh, 

India. The target population was specifically the residents of Old Age Home Mana Camp Raipur, 



                              Innovation and Integrative Research Center Journal 
                         ISSN: 2584-1491 | www.iircj.org 

                Volume-3 | Issue-5 | May-2025 | Page 154-160 

  

SamagraCS Publication House                                                                                                158 

Chhattisgarh. This target population was chosen due to the researcher's access to the facility and the 

potential to gather in-depth insights into the experiences of senior citizens in this particular setting. 

A sample size of 30 senior citizens was selected from Old Age Home Mana Camp Raipur, 

Chhattisgarh, using a purposive sampling technique. This technique was chosen to ensure that 

participants were selected based on their willingness to share their experiences and perceptions. The 

study utilized semi-structured interviews to collect in-depth, qualitative data on participants' 

experiences and perceptions of social and economic challenges. Data were analyzed using thematic 

analysis, a systematic process to identify, code, and categorize themes and patterns in the qualitative 

data. The analysis involved: 

• Coding: Identifying and labeling relevant concepts and themes. 

• Categorization: Grouping codes into categories and subcategories. 

• Theme development: Identifying and refining themes that emerged from the data. 

This qualitative approach allowed for an in-depth exploration of the experiences and perceptions of 

senior citizens in Old Age Home Mana Camp Raipur, Chhattisgarh. 

Findings and Discussion 

The findings of this study revealed that senior citizens residing in Old Age Home Mana Camp 

Raipur, Chhattisgarh, faced significant social challenges, including social isolation, loss of status, 

and limited social interaction. Participants expressed feelings of loneliness and disconnection from 

their families and communities, which negatively impacted their mental and emotional well-being. 

 The study also found that economic challenges were a major concern for the senior citizens. 

Many participants reported financial insecurity, limited access to healthcare, and dependence on the 

old age home for basic needs. This economic vulnerability exacerbated their social isolation and 

reduced their overall quality of life. 

 The analysis revealed that the old age home played a crucial role in providing physical and 

emotional support to the senior citizens. However, participants also expressed concerns about the 

quality of care, lack of recreational activities, and limited opportunities for social engagement. 

These findings highlight the need for improved care and support services in old age homes. 

 The study's findings also underscored the resilience and adaptability of senior citizens, who 

employed various coping mechanisms to deal with the challenges of aging. Despite the difficulties, 

many participants reported finding meaning and purpose in their lives through interactions with 

fellow residents, engaging in hobbies, and reflecting on their past experiences. 

 Further exploration of the participants' narratives revealed that the sense of community 

within the old age home played a pivotal role in mitigating feelings of loneliness and isolation. 

Residents who actively participated in group activities and formed close bonds with their peers 

reported higher levels of satisfaction and well-being compared to those who remained more isolated. 

 The study also highlighted the importance of personalized care and attention in old age 

homes. Participants expressed a strong desire for caregivers to understand and respect their 

individual needs, preferences, and life stories. This personalized approach not only enhances the 

quality of care but also contributes to a more dignified and respectful living environment for senior 

citizens. 

 Moreover, the findings suggest that old age homes could benefit from incorporating 

programs and activities that promote physical health, mental stimulation, and creative expression. 

Such initiatives could include regular exercise sessions, cognitive training workshops, and art or 
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music therapy. These activities would not only improve the residents' physical and mental health 

but also provide them with opportunities for social interaction and personal growth. 

 Another significant theme that emerged from the study was the role of technology in 

enhancing the lives of senior citizens. While some participants were hesitant to adopt new 

technologies, others saw the potential benefits of using digital tools to stay connected with family 

and friends, access healthcare services, and engage in lifelong learning. Old age homes could 

consider offering technology training programs to help residents leverage these tools effectively. 

 The insights gained from this study underscore the need for policymakers and stakeholders 

to prioritize the development of comprehensive and inclusive support systems for senior citizens. 

By addressing the social, economic, and emotional needs of this population, we can work towards 

creating aging-friendly communities that promote dignity, well-being, and quality of life for all 

senior citizens. 

 

Suggestions 

✓ Based on the findings of this study, the following suggestions and recommendations are: 

✓ Personalized care plans: Develop care plans tailored to individual needs and preferences. 

✓ Social activities: Organize regular social events, outings, and gatherings to combat 

loneliness. 

✓ Mental stimulation: Offer cognitive training, puzzles, and games to keep minds active. 

✓ Physical exercise: Provide regular exercise sessions, such as yoga or walking groups. 

✓ Creative expression: Encourage art, music, or writing activities to foster creativity. 

✓ Technology training: Offer training sessions to help residents use digital tools and stay 

connected. 

✓ Healthcare access: Ensure regular health check-ups and access to medical services. 

✓ Nutrition and wellness: Provide nutritious meals and promote healthy eating habits. 

✓ Respect and dignity: Foster a culture of respect and dignity among staff and residents. 

✓ Family engagement: Encourage family visits, communication, and involvement in care 

planning. 

✓ Community outreach: Develop partnerships with local communities to promote social 

connections. 

✓ Recreational activities: Offer activities like gardening, reading, or movie nights. 

✓ Pet therapy: Consider introducing pet therapy programs to promote emotional well-being. 

✓ Staff training: Provide ongoing training for staff on geriatric care, empathy, and 

communication. 

✓ Resident feedback: Regularly solicit feedback from residents to improve services and care. 

✓ Safety and security: Ensure a safe and secure living environment. 

✓ Accessibility: Ensure facilities are accessible and adaptable for residents with disabilities. 

✓ Intergenerational programs: Develop programs that bring together seniors and younger 

generations. 

✓ Counseling services: Offer counseling services to support residents' emotional and mental 

health. 

✓ Quality of life assessments: Regularly assess residents' quality of life to identify areas for 
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improvement. 

✓ These suggestions can help enhance the well-being, dignity, and quality of life for senior 

citizens in old age homes. 
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